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Abstract

This study aimed at measuring the extent of satisfaction of
Human Resources . (HR) supervisors in Saudi business
organizations towards the ‘specialty skills’ of business graduates
from Saudi universities. The study employed a structured
questionnaire technique to survey the perceptions of a random
sample of 221 respondents working in HR departments in Saudi
business companies The results indicate a significant difference
between satisfaction levels towards graduates ‘specialty skills’
in terms of their specialties (Management, Marketing, and
Accounting). :

" Keywords: Market orientation, Higher Education, Customer
Satisfaction, Job Market Needs, Business Schools, Graduate
Skills
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